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ABSTRACT 
Since recent years, the issue of social sustainability in urban high-rise 
housing developments has become one of the major concerns in the field of urban 
studies, psychology and architecture.  The failure to address the social sustainability 
in dense living conditions not only causes negative emotions in the individual; but 
the lack of social sustainability has caused a social deficit in the urban community.  
This social issue has resulted in living conditions that mimic living in pigeon holes.  
Eventually, this phenomenon could lead to the formation of a generation conditioned 
to isolation. Hence, the purpose of this dissertation is to identify strategies to 
promote social interactions in urban high-rise housing. This study is conducted 
through literature review of other related studies, and byconducting a critical 
analysis of architectural solutions that contribute in enhancing social sustainability in 
high rise residences.  Several studies have shown the inclusion of social spaces in 
high-rise housing could improve social sustainability in community living.  
However, the success of this inclusion does not only depend on the layout design of 
social spaces. It also involves the sense of belonging to a home boundary based on 
the social setting. A field observation of a squatter settlement in Kampung Pengkalan 
Rinting, Tampoi, Johor Bahru was conducted to identify the sense of belonging that 
is based on social settings.  The study has shown that the design of transitional 
spaces near the dwelling‟s doorstep has positive contributions to the social setting of 
the community such as in providing a social platform for interaction with 
neighbours.  Beside this, the maintenance of social spaces and community strategies 
are one of the deciding concerns for the success of social spaces included in high-
rise residences. At the end of this study, a set of architectural-based guidelines is 
proposed that are supported by relevant arguments for the inclusion of social spaces 
in high-rise dwellings.  
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ABSTRAK 
Sejak beberapa tahun yang lalu, kemampanan sosial di kalangan komuniti 
yang tinggal di rumah bertingkat tinggi telah menjadi salah satu isu yang hangat 
dibicarakan di bidang kajian bandar, psikologi dan seni bina. Kegagalan untuk 
manangani isu kemampanan social di kalangan komuniti bukan sahaja menghasilkan  
emosi negatif seseorang, malah  ia juga melahirkan  defisit sosial di kalangan 
komuniti yang tinggal di bandar. Kejadian ini mendorong kepada kesepian hidup 
yang terkongkong di dalam rumah yang padat bagi individu. Lama- kelamaannya, 
ianya mendorong kepada pengasingan daripada komuniti. Oleh sebab itu, kajian ini 
bertujuan untuk mengenalpasti strategi untuk mendorong komunikasi di antara 
komuniti yang tinggal in rumah bertingkat tinggi di kawasan bandar. Kajian ini 
dilaksanakan dengan mengkaji secara kritikal hasil kajian yang berkaitan daripada 
penyelidik lain. Hasil kajian ini telah menunjukkan  bahawa adanya ruang sosial di 
kawasan kediaman mampu  meningkatkan  kemampanan sosial di kalangan 
komuniti. Namun begitu, keberkesanan keadaan ini tidak bergantung kepada reka 
bentuk susun atur sahaja. Ianya juga melibatkan perasaan ampunya seseorang 
terhadap komuniti tersebut. Oleh sebab itu, lawatan ke Kampung Pengkalan Rinting, 
Tampoi, Johor Bahru telah dijalankan untuk mendapatkan maklumat tentang ruang 
sosial yang mengeratkan hubungan sosial komuniti. Hasil kajian ini menunjukkan 
bahawa adanya ruang peralihan yang terletak di hadapan rumah mendorong interaksi 
sesama komuniti. Selain daripada itu, penyelenggaraan ruang sosial dan strategi 
pembentukan komuniti di rumah bertingkat tinggi turut menjayakan kemampanan 
sosial di kalangan komuniti tersebut. Hasil kajian ini adalah satu  garis panduan reka 
bentuk ruang sosial di rumah bertingkat tinggi. 
 
